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QUALITY POLICY

GECSA, Conductores y Conexiones Especiales, S.A. has the objective and commitment to offer its
customers products and services based on quality that meet expectations and needs.

To ensure compliance with our responsibilities to our customers, employees, partners, suppliers and
shareholders, our Quality Commitments are as follows:

v" Knowledge of the needs and expectations of our clients and stakeholders, to achieve their
satisfaction.

v' Compliance with the applicable legislation and regulations, as well as the commitments
adopted.

v" Improvement of our training and education through the continuous training plan, in order
to guarantee the quality and competitiveness of our products.

v" Improvement of our productive means through a management and manufacturing system
based on “Lean Manufacturing” concepts.

v Involvement and collaboration with our partners and suppliers to improve the quality of
our products and service to our customers.

v’ Integration of social responsibility and ethical standards in our business activity.

v’ Participation of all GECSA staff with a commitment to continuous improvement and
response capacity.

v" GECSA adopts the Quality Management System according to the international standard
UNE-EN ISO 9001: 2015 to manage this Quality policy.

Our business and personal success depend on the constant dedication to these principles.
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